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Marketo Sales Insight 

Marketo Sales Insight (MSI) is a great tool with a variety of functions; it is available on the Lead & 

Company Employee record level. Also, there is a separate Marketo Sales Insight dashboard which 

provides additional information of all the records owned by the Sales User. 

 

MSI page layout under Lead & Company Employee records in Salesforce 

 

The MSI Page layout is available under details section of a Lead, Company Employee record and 

Company objects. Here is the list of functions available on the MSI Page Layout.  

MSI Visualforce Panel includes the following functionalities: 

• Insights Dashboard 

• Interesting Moment 

• Web Activity 

• Email 

• Score 

MSI page layout under Company Ojbect in Salesforce 

 

Marketo added MSI Layout on Account level to layer all account level Interesting Moments, Email and Web 

Activity in the contact view 

 

All the information which you’re able to see under company employee object in Account object. The smart 

grid and Engagement Drill-Down bar details includes Interesting Moments, Email and Web Activity in the 

last 90 days for all contacts in the account. 

 

 

https://comms.ssgaglobal.com/rs/451-VAW-614/images/Marketo%20Sales%20Insight%20Dashboard%20Guide.pdf
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Insights Dashboard:  

This tab provides an overview of person’s complete action in past 90 days including web, email and 

interesting moment activity.  

There is also an option to switch into Account object to see how the contacts of the account are engaging 

with our marketing activities. 
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There are major two functionality under Sales Insight tab as follows: 

A. Engagement Velocity Grid 

This smart grid includes person’s Interesting Moments, Email and Web Activity in the past 90 days.  

The velocity grid shows the numbers of activities within each week with the break-down of Email, Web and 

Interesting Moment. Users have the ability to click on each week in order to see particular activities within 

that week.  

Only the data for the past 90 days will be visible in the Insight tab. 

 

 

 

 

B. Engagement Drill Down and Summary 

This section provides all types of engagement details of the record for each week selected in the grid line. It 

drills down activity card for Interesting Moment, Email and Web Activity. Each icon from the summary bar 

are clickable providing additional information.  

MSI users can subscribe to Interesting Moment activity, preview emails, and have ability click on links of 

web activity from Engagement Drill Down and Summary section. 
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Users can check “Show Account Activity” to see all the account level Interesting Moments, Email and Web 

Activity in the contact view 
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Interesting Moments 

 Interesting moments describes the behavioral activities of a person record.  

 

Type of interesting Moments: 

• Email: Shows all record’s email related activities 

• Web: A record’s complete web page related activities 

• Milestone: Milestone could be a certain number of email clicks or web visits within a time period 

 

 

Users can also subscribe to interesting moments for a specific Person or Company or Type or Description 
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Web Activity 

 

Web Activity tab displays all web related activities for that person record like the name of the web page, 

search engine/referrer page & date/time of the visit. 

 
 

 

 

Note: Clicking the hyperlinks would take you to that specific webpage the person visited.   

 

 

Score 

 

Score tab shows the overall score of the record. It’s an amalgamation of all scoring buckets for a specific 

Line of Business (IBG or INST) 
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Note: Break down of the scoring models is available under Engagement Scores page layout. 

 

 

Email 

 

Email related activities are displayed under this tab. It shows the Subject of the email, Open & Click activities 

as well. The email delivery status of each email can also be seen by clicking  “Check Delivery Status” 

 

 
 
Note: Clicking the Subject would help you to preview the actual email sent to that person. 
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MSI Buttons 

There is a drop down available at the top right corner of MSI page layout. Here are the options available on 

the drop down: 

 

 
 
 

• Add to Watch List – Use this feature to quickly add the person record to your watch list. People added 

to your Watch List are available under the Marketo Dashboard . These records can be removed f rom My 

Watch List anytime. 

 

• View in Marketo – This would open the lead record in Marketo showing all the activities of  the person 

record in the Marketo’s Activity Log tab. 


