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Marketo - Interesting Moments

Interesting moments is a useful feature which provides insight about a Lead or Contact to the Sales team. Currently
we are creating Interesting Moments for the following activities in Marketo Sales Insight. They are categorized into
Email, Web & Milestone

e Click link on emails — Email

e Web page visits —Web

e Formfillouts —Web

e Social & display ads —Web

e Clicked 5 emails or Visited 5 web pages in past 60 days — Milestone

Please Note: Only Salesforce users who are provisioned with MSI licenses can view the Interesting Moments data,
others cannot.

Email:

A Sales Person can see any activity related to a Lead or Contact under the Interesting Moment tab. The interesting
moment for email provides information about the email subject line, the URL (that has been clicked) and date/time of
the activity.

Interesting Moments

Web: visited this web pags: "NA-SPDR-Preference-center---Testing_MNA-SFDOR-Freference---Tesfing 62272021 6:37 PM

Web: Filled out '52::-'113-:'. Us form” on this page: "NA-SPDR-Preference-center-—--Testing_MA-SPDR- 62212021 637 PM
Freference-—Tesiing

Web: vizited this web page: "NA-SPDR-Freference-center---Testing_NA-SFDR-Preference---Testing G/2272021 6:36 PM

Web: (ws web page: "NA-SPDR-Preference-center---Testing_MNA-SPOR-Preference--—-Testing G/2212021 6:36 PM
EmalldeC3|3IF;};E?GI"I1FL/|Ilr-larl?jg?nlllriﬁtﬁg;;lrﬁ fest Linkc hfips fluat GMATI2021 6:28 PM

Web: Vijay M visited 5 high value webpages 6/17/2021 6:28 PM

Email: Vijay M Opened Test email GTr2021 6:27 PM

Milestone: \ijay M Attended the webinar 6/15/2021 4:39 PM

i, I 5552, comirosources/umversalindex m2ink=autocickE000' 302012021 2:57 PM .
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Web:

Web related Interesting Moments provide information about lead/contacts include web visits, form fills out, and web
visit though sponsored emails or social ads.

e Web visits:

Whenever a cookied lead or a contact visits our web page, an activity gets recorded in the activity log of Marketo’s
record. and an interesting moment on Marketo Sales Insight section as shown below. This web visit interesting
moment will include the URL of the web page and date/time of the visit.

Interesting Moments

6222021 6:37 PM
Web: visited ihis web page: "NA-SPDR-Freference-center-—-Testing_MNA-SPDR-Preference-—Tesling 62272021 6:36 PM
Web: visited ihis web page: "NA-SPDR-Freference-center-—-Testing_MNA-SPDR-Preference-—Tesling 62272021 6:36 PM

Email: Clicked Link in Email: Subject Line: "test"| Link: "https:/fuat-
www.ds_ssga. com/uklen_gbdfinstitutional/ic”

Web: Viay M visited 5 high value webpages 61772021 6:28 PM
Email: Vijay M Opened Test email GM772021 6:27 PM
Milestone: \ijay M Attended the webinar 6/15/2021 4:39 PM

Email: Clicked Link in Email: Subject Line: "Trigger #1 (podcast)”| Link .
"hitps/iwww ssga.comiresources/universalfindex. himl?link=autoclick&0001 = -
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e Form fill out:

This Interesting Moment outlines form fill out activity including the form name and web page which hosts the form
along with date and time stamp of the activity.

Interesting Moments

Web: Filled out "Contact Us form™ on this page: "MA-SPDR-Preference-center-—Testing_MNA-SPDR-

Preference—Testing 812212021 53T FN
Web: visited this web page: "MA-SPDR-Freference-center-—--Testing_MA-SFDR-Freference—Tesling 62272021 6:36 PM
Web: visited this web page: "MA-SPDR-Preference-center---Testing_MNA-SFPDR-Preference---Testing 62272021 6:36 PM
Email: Clicked Link in Email: Subject Line: "test”| Link: "https:/fuat- Ty
www_ds_ssga.comfuk/en_ghfinstitutionalic” 6/17/2021 6:28 PN
Web: Viay M visited 5 high value wehpages GATr2021 6:28 PM
Email: Vijay M Opened Test email GATI2021 6:27 PM
Milestone: \ijay M Attended the webinar 6/15/2021 4:39 PM
Email: Clicked Link in Email: Subject Line: "Trigger #1 (podcast)”] Link B —
‘nitps e ssga_comiresources/universalfindex html?link=autoclick&0001 3/29/2021 257 FN =
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e Social and Display Ads:

Web visits captured through Social and Display ads are created as an interesting moment as well with the following
description.

Interesting Moment Date Subscribe

Web: Wisited this web page through Social Ad: "www.ssga.comfus/en/institutionalietfs/insights/eti-
market-outlook/pursue-total-return”

1082020 11:32 am

Milestone:

A milestone alert is created when a person visits web pages/clicks emails more than 5 times over past 60 days.

Interesting Moments

Interesting Moment Date Subscrik
Web: visited this web page: "MA-SPDR-Preference-center—Testing_MNA-SPDR-Preference—Testing 6/22/2021 6:37 PM

Web: Filled out 'Cu'l:a-:'. Us form” on this page: "MA-SFPDR-Preference-center-—-Testing_MNA-SPDR- 6/22/2021 6:37 PM
Preference---Testing

Web: visited this web page: "NA-SPDR-Freference-center---Testing_MNA-SFDR-Freference---Tesling 62272021 6:36 PM

Web: visited this web pags: "NA-SPDR-Preference-center---Testing_MNA-SFDOR-Freference---Tesfing 62272021 6:36 PM

Web: Vijay M visited 5 high value webpages 61772021 6:28 PM

Email:)J vl Opened Test email 6/1772021 6:27 PM

Milestone: \ijay M Attended the webinar 6/15/2021 4:39 PM
ettt A e A 9 sas2021 257 P
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Creating an Interesting Moment

Here are the steps to create custom Interesting Moments in Marketo. You can use this when you want to highlight if a
specific activity has been undertaken e.g. clicked on a particular link or registered for a particular event.

1. Click onthe Marketo icon ontop leftand click on Marketing Activities

H18 Marketing Activities

2. Once you have identified a smart campaign/activity that your sales team would find interesting. Click on the
Smart List tab (on right)

Visits Product Pricing Page Smart List Fow Schedule Results

! Use ALL flters |

+ Visits Web Page

*  Product Pricing Page
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3. Goto the flow tabm , and drag the Interesting Moments flow step into the flow canvas.

Visits Product Pricing Page Smart st L Schedule Results

Trdse 84 Trgurwr 03 = At Savec oo R 613 PN PST

@ 1 - Interesting Moment

4. Select the type of Interesting Moment (Email, Milestone, or Web). Make sure that the type is aligned to the
trigger you have selected in the Smart List.

@ 1 - Interesting Moment o X
g Add Choice
T‘j'p::l Select.. - Descripion:  (maximum 140 characters
Ermail
Milestone
_

Note: Milestone is a customized field, where you can add whatever interesting moments you would like to add

5. Enterthe text you want your sales team to see in the Description field.

@ 1 - Interesting Moment O X

=G Add Choice
Type: Web v Description:  Visited the pricing page.‘a
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Adding Tokens to Description

You can also add tokens in the descriptions field to provide your sales team with more specific information, like the

subject line of the email that the lead opened, or who itwas sent by. You can use tokens which are available in the
Tokens for Interesting Moments glossary.

Find out more about Tokens available in Marketo.

Based on the trigger you selected, simply add the token in the description area.

@ 4 - Interesting Moment L1 I
cig Add Choice
Type: Milestone - Description: {{lead First Name}}
{{lead.Last Name}} attended
"Event Name*

How does an Interesting Moment look like in Marketo?

To view the interesting moments in Marketo you can go to the lead’s activity log. Click here to read more about
activity log.

W uom  Info Companyinfo  Opportunitylnfo  SFOC StandardFieids  S50C Custom Fieids L IT )

05881 1T0aXIT12SS  tedima EMEA Program DemcSPOREvert_Septenter 201 ] ENEA Emad_mvatorérad DemoiP0REwers Oocter20t7  EMEA Progeas 0
ARNS 170 INT At SOCCamga. 2017 SPOR-OM - el Marketo Demo - Fvent Ragatration - UK

1 Date 11 Ocz 2017 00 Be)



https://docs.marketo.com/display/public/DOCS/Tokens+for+Interesting+Moments
https://docs.marketo.com/display/public/DOCS/Tokens+Overview
https://docs.marketo.com/display/public/DOCS/Locate+the+Activity+Log+for+a+Person
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How does the Interesting Moment look in Salesforce?

To view the interesting moments in Salesforce you can go to Marketo Sales Insight which can be found on the Lead
and Contacttabs on Salesforce. The Last Interesting Moment will also be included onthe dashboard.

Interesting Moments

Interesting Moment Date Subscrik
Wehb: visited this web page: "NA-SPDR-Preference-center--—-Testing_NA-SPDR-Preference-—Testing 6/2272021 6:37 PM

Web: Filled cut "Contact Us form” on this page: "MA-SPDR-Preference-center-—Testing_NA-SPDR- BI22/2021 637 PM
Preference---Testing

Web: visited this web page: "NA-SPDR-Freference-center-—Testing_MNA-SFDR-Freference—Tesling 62272021 6:36 PM

Web: visited this web pags: "NA-SPDR-Freference-center---Testing_MNA-SFDR-Freference---Tesling 62272021 6:36 PM

Web: Vijay M visited 5 high value webpages 672021 6:28 PM

Email: Vijay M Opened Test email G17r2021 6:27 PM

Milastone: Vijay M Attended the webinar 6/15/2021 4:39 PM
Ryt e MGl R



